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TOWN OF BETHEL 
OFFICE OF THE ASSESSOR 

Town of Bethel 
Clifford J. Hurgin Municipal Center 

1 School Street 
Bethel, CT 06801 

 
 
 

REQUEST FOR PROPOSALS FOR THE REAPPRAISAL AND REVALUATION 
OF ALL TAXABLE AND EXEMPT REAL PROPERTY WITHIN THE CORPORATE LIMITS OF THE 

TOWN OF BETHEL, CONNECTICUT EFFECTIVE FOR THE  
OCTOBER 1, 2017 GRAND LIST 

 
 
Sealed proposals to perform the subject project in accordance with the specifications enclosed 
herewith, and made a part of this request for proposals, will be received in the Office of the First 
Selectman: 
 

FIRST SELECTMEN’S OFFICE 
Town of Bethel 

Clifford J. Hurgin Municipal Center 
1 School Street 

Bethel, CT 06801 
 

until June 2, 2016 at 11:00 a.m. when and where the Proposals will be opened and read aloud. 
 
Any proposal received after said date and time, whether hand-delivered, submitted via US Postal 
Service, or submitted via any other delivery service, shall be declared invalid. 
 
All Proposals must include the enclosed completed PROPOSAL FORM FOR 2017 REVALUATION (pages 
5-6), and be placed in a sealed envelope.  The sealed envelope shall be plainly marked “PROPOSAL FOR 
2017 REAPPRAISAL AND REVALUATION”.   
 
Questions not addressed in this Request for Proposal must be submitted in writing to Assessor, Town of 
Bethel, 1 School Street, Bethel, CT 06801 by May 20, 2016.  Responses will be forwarded to prospective 
parties as deemed appropriate by the TOWN OF BETHEL. 
 
All Proposals must conform to the Request for Proposal Format and Contents.  The TOWN OF BETHEL, 
at its discretion, may reject any non-conforming Proposal or Proposal that materially misrepresents any 
offering. 
 
The Assessor and such other persons as determined by the Town may interview as many of the 
CONTRACTOR as desired to evaluate better the proposals it is considering. The Assessor et al shall have 
no obligation to grant any interview. 
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The TOWN OF BETHEL reserves the right to amend or cancel this REQUEST FOR PROPOSAL, at any time 
or not award any contract if it is in the best interest of the TOWN OF BETHEL. The TOWN OF BETHEL 
reserves the right to reject any, or any part of, or all Proposals; to waive informalities and technicalities; 
and to accept that Proposal which the TOWN OF BETHEL and the ASSESSOR deem to be in the best 
interest of the TOWN OF BETHEL, whether or not it is the lowest dollar Proposed.  
 
Consideration in the awarding of the CONTRACT will be given, but not limited to: price, the accuracy 
and responsiveness of the CONTRACTOR, the experience, competence and financial condition of the 
CONTRACTOR, time for completion and/or labor force adequate to perform the work, the nature and 
size of the CONTRACTOR’S organization, quality of similar projects it has performed and completed in 
the past in Connecticut, other projects and/or revaluations currently under contract by the 
CONTRACTOR including the evaluations or recommendations of personnel with whom the 
CONTRACTOR is or has worked, the experience and ability to work with the Tyler Technologies’ CAMA 
software used by the TOWN and a determination by the TOWN that the CONTRACTOR has the ability to 
complete the revaluation successfully. 
 
REQUEST FOR PROPOSAL PROCESS SCHEDULE 
 
EVENT     DATE   TIME  
Issue Request for Proposal  May   2, 2016            N/A 
Deadline for Questions  May 20, 2016     1:30 PM 
Receipt of Sealed Proposals  June   2, 2016   11:00 AM 
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PROPOSAL FORMAT AND CONTENTS 

 
Proposals shall include the following information organized in the following format: 
 
1.    Proposals shall be submitted on the appropriate form provided and signed by an 
       Authorized agent of the PROPOSER. 
 
2.    Proposals must include the Name, telephone number, FAX number and e-mail address of   

persons(s) to be contacted for further information and clarification who shall also have authority  to 
bind the PROPOSER. 
 

3.    Listing of all municipal revaluations completed during the past five (5) years, including 
       client contact, telephone number, size of municipality, scope of services rendered and 
       date completed. 
 
4.    Listing of all municipal revaluations, now underway or under contract, including client  
        contact telephone number, size of municipality, scope of services to be rendered and 
        date to be completed. 
 
5.    Listing of personnel to be assigned to TOWN’S revaluation, including years of experience in 
       current positions and other revaluation positions, municipalities served, and their roles in 
       those revaluations. Copy of employee’s current Connecticut Revaluation Employee  
       Certification and resumes of personnel assigned shall also be included. 
 
6.    Description of the methodologies to be used for assessing values for residential,  
       commercial,  industrial, and vacant land parcels. 
 
7.    Description of sales analysis to be performed to verify accuracy of valuations. 
 
8.    Listing of municipalities where you have performed revaluations utilizing Tyler Technologies’             
       CAMA software. 
 
9.    Description and outline summary of the proposed public relations program that would be 
       used during the revaluation. 
 
10.   Copy of the firm’s current Connecticut Revaluation Certification. 
 
11.   Provide the Company history including how many years the firm has been engaged as a  
         company, corporation, partnership, or individual specializing in municipal revaluation  
         services. 
 
12.  Copy of the firm’s Financial Statement for the last two (2) fiscal years, executed by a CPA. (The  
        Financial Statement shall remain confidential.) 
 
13.   The PROPOSERS must submit, as part of the Proposal Form, a schedule and percentage 
        of completed work based upon experiences of the Contractor, in performing revaluations 
        and based upon the contract’s specifications, as forth in the Contract Specifications on the 
        enclosed form. 
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14.   PROPOSERS must submit a Bid Bond or certified check for ten (10) percent of the amount of the       
         proposal submitted. 
 
15.   PROPOSERS must quote the project as outlined in the Contract and Contract Specifications. 
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PROPOSAL FORM FOR 2017 REVALUATION 

 
 
PROJECT: THE COMPLETE REAPPRAISAL AND REVALUATION OF REAL 
  PROPERTY (TAXABLE AND EXEMPT) LOCATED WITHIN THE 
  CORPORATE LIMITS OF THE TOWN OF BETHEL, CONNECTICUT 
  EFFECTIVE OCTOBER 1, 2017. 
 
The undersigned, duty authorized agent for the individual, partnership, corporation or other entity (hereinafter-
called PROPOSER) submitting this quote affirms and declares: 
 
1.  That this PROPOSAL is executed by said PROPOSER with full knowledge and acceptance 
      of the CONTRACT (including the Reappraisal and Revaluation Specifications) enclosed with  
      the REQUEST FOR PROPOSAL on the subject project. 
 
2.  That should this PROPOSAL be accepted in writing by the Town of BETHEL, Connecticut 
      (hereinafter called TOWN), said PROPOSER will furnish the services for which this PROPOSAL 
      is submitted at the dollar amount indicated and in compliance with the provisions of said 
      CONTRACT and CONTRACT SPECIFICATIONS. 
 
3.  That the PROPOSER or their representative has visited the TOWN; is familiar with its  
      geography, general character of housing and its commercial and industrial areas; has 
      examined the quality and condition of the ASSESSOR’S records; and has met with the  
      ASSESSOR to make themselves knowledgeable of those matters and conditions in the  
     TOWN which would influence this Proposal. 
 
4.  That all items, documents and information required to accompany this Proposal of the 
      previously mentioned PROPOSAL FORMAT AND CONTENTS are enclosed herewith. 
 
5.  That the PROPOSER proposes to furnish the services and materials required to complete 

the subject project in accordance with the previously mentioned Specifications for the total amount of:  
 
  $_____________________ TO REVALUE ALL REAL PROPERTY  
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PROPOSAL FORM FOR 2017 REVALUATION (Continued) 
 
    
 
   FIRM NAME OF 
   PROPOSER:               ______________________________ 
 
   TYPE OF 
   LEGAL ENTITY:   ______________________________ 
 
   BY 
   SIGNATURE:               ______________________________ 
 
   TITLE OF PERSON SIGNING 
                                     WITH BINDING AUTHORITY: ______________________________ 
 
   CONTACT PERSON:  ______________________________ 
 
   TELEPHONE NUMBER:              ______________________________ 
 
   FAX NUMBER:    ______________________________ 
 
   E-MAIL:                ______________________________ 
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I. DEFINITIONS 

 
A. ASSESSOR:  The word "ASSESSOR" shall mean the duly appointed TOWN ASSESSOR of the TOWN 

OF BETHEL. 
 

B. CONTRACT SPECIFICATIONS or SPECIFICATIONS: The terms "CONTRACT SPECIFICATIONS" or 
"SPECIFICATIONS" shall mean this RFP, which has been attached to and made a part of a certain 
CONTRACT between the TOWN and the COMPANY and any addenda thereto. 

 
C. PROJECT:  The word "PROJECT" shall mean the reappraisal and revaluation of all taxable real 

property and all exempt real property within the corporate limits of the TOWN OF BETHEL. 
 

D. COMPANY:  The word "COMPANY" means any person, firm, corporation, association or other entity 
performing the revaluation work under contract. 

 
E. CONTRACTOR:  The word "CONTRACTOR" shall mean and shall be used interchangeably with the 

word "COMPANY". 
 

F. TOWN:  The word "TOWN" shall mean the TOWN OF BETHEL, Connecticut. 
 

G. TOWN:  The word "TOWN" shall mean the TOWN OF BETHEL, Connecticut, and shall be used 
interchangeably with the word “TOWN”. 

 
II. SCOPE OF REAPPRAISAL AND REVALUATION 

 
A. BASIC SCOPE:  The complete reappraisal and revaluation of all taxable and exempt Real Property 

within the corporate limits of the TOWN OF BETHEL, CONNECTICUT. 
 

The successful CONTRACTOR who executes the contract with the TOWN shall furnish all specified 
labor, materials, supplies, forms, and perform all work for the PROJECT in accordance with these 
CONTRACT SPECIFICATIONS. 

 
All work will be carried out and all forms, materials, supplies and systems utilized in this PROJECT, 
shall conform to and be carried out in accordance with the rulings of the  Secretary of Office of 
Policy and Management, pertinent ordinances and agreements of the TOWN, pertinent state 
statutes and pertinent decisions of courts.  The revaluation will be performed under the direct 
supervision and approval of the ASSESSOR of the TOWN OF BETHEL, CONNECTICUT. 

 
The values to be determined shall be the full fair market value as defined in Section 12-63 of the 
Connecticut General Statutes and shall be based upon recognized methods of appraising. 
The revaluation PROJECT will cover and include all property in the TOWN OF BETHEL in the 
following categories: 
 
1. All taxable real estate, land, building and improvements, 
2. All tax exempt real estate, land, buildings and improvements. 

 
The revaluation PROJECT shall not include the valuation of taxable personal property.  
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B. EFFECTIVE DATE:  The effective date of this revaluation PROJECT shall be the assessment date of 
October 1, 2017.  All final values will reflect the October 1, 2017 market value.  Assessments will be 
70% of market value as required by state statute, rounded off to the nearest one hundred dollars. 

 
C. COMPUTER ASSISTED MASS APPRAISAL:  This revaluation PROJECT is to utilize Computer 

Assisted Mass Appraisal technology.  The Town has acquired Tyler Technologies | CLT Division’s 
iasWorld CAMA Software and created a database.  The Company will utilize this software to conduct 
the revaluation and enhance and verify the existing database.  The Town will not replace its existing 
software; all work shall be carried out, on-site, on the Town’s in-house CAMA system.  PROPOSALS 
submitted which intend to replace the Town’s existing software shall be considered unresponsive 
and shall be rejected. 

 
III. TOWN INFORMATION 
 
A. PHYSICAL DATA:  The TOWN OF BETHEL is located in the southeastern portion of the State of 

Connecticut in Fairfield County.  Bethel has an estimated population of 18,584 and land area of 
approximately 16.9 square miles. 

 
B. GOVERNMENT:  The TOWN OF BETHEL has a Board of Selectmen Counsel form of government.  The 

First Selectman is the TOWN'S Chief Executive Officer. 
 
C. PARCEL INFORMATION:  The October 1, 2015 Real Estate Grand List had 7398 accounts on the 

taxable list and 202 accounts on the exempt list.  Exhibits A provides the approximate number of 
listings for the various categories for both taxable and tax exempt properties along with the Grand 
List of the TOWN OF BETHEL.   

 
Additional charges by the COMPANY for differences in parcel counts shall not be permitted by the 
TOWN.  It is the responsibility of the COMPANY to estimate adjustments in parcel counts from the 
estimated parcel counts stated for October 1, 2015, to the actual parcel counts for October 1, 2017. 

 
IV. GENERAL CONDITIONS 
 
A. PROJECT AWARD:  The TOWN OF BETHEL,  reserves the right to reject any, or any part of, or all 

PROPOSALS; to waive informalities and technicalities, modify PROPOSALS and to accept that 
PROPOSAL which the TOWN and the ASSESSOR deem to be in the best interest of the TOWN whether 
or not it is the lowest dollar amount. 
 
The TOWN may elect to meet with any, all or none of the COMPANIES prior to selection to clarify 
PROPOSALS. 
 
Any acceptance of a PROPOSAL by the TOWN is subject to approvals to the TOWN’S Charter and/or 
code. 
 
Any costs incurred in the preparation and submission of the Proposal is a the sole cost and expense 
of the COMPANY. 
 
Consideration in the awarding of the contract will be given, but not limited to, price, the accuracy 
and responsiveness of the CONTRACTOR, the experience, competence and financial condition of the  
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CONTRACTOR, time for completion and/or labor force adequate to perform the work, the nature and 
size of the CONTRACTOR’S organization, quality of similar projects it has performed and completed 
in the past in Connecticut, experience in utilizing the Town’s CAMA software, and a determination by 
the TOWN that the CONTRACTOR has the ability to complete the PROJECT successfully. 

 
B. CERTIFICATION:  The COMPANY, must hold from the time of submission of the PROPOSAL through 

the completion of all work herein required, a valid Connecticut Revaluation Company Certification 
pursuant to section 12-2c (C.G.S.). 

 
C. PROPOSAL REQUIREMENTS:  Each PROPOSAL submitted by a company, corporation, partnership, 

or individual, thereafter termed COMPANY shall itemize the COMPANY'S qualifications and 
experience. Also the COMPANY shall submit a complete client list of Connecticut municipalities to 
which it has rendered services, and the nature of those services, during the last five (5) years.  The 
proposal shall also include a statement showing the number of years that the COMPANY actually has 
been engaged as a company, corporation, partnership or individual specializing in governmental tax 
revaluation services. 

 
The COMPANY must submit, as part of its PROPOSAL, a work schedule and percentage of completed 
work based upon the experience of the COMPANY in performing revaluations, and based upon the 
CONTRACT SPECIFICATIONS as set forth in this CONTRACT in the sections entitled "Payment 
Schedule" and "Completion Dates". 
 
The COMPANY if other than an individual must be authorized and properly registered with the State 
of Connecticut to conduct business within the State of Connecticut. 
 

D. OFFICE HOURS & STAFFING:  The COMPANY shall maintain an office in the TOWN of BETHEL (e.g.: 
Town Hall).  This office shall be staffed with clerical personnel as well as other qualified and certified 
personnel so as to insure the successful completion of this PROJECT in accordance with the 
completion dates set forth in these CONTRACT SPECIFICATIONS and any addenda thereto.  

 
 The TOWN shall provide office space. 

The TOWN shall maintain telephone service during business hours. 
 
E. PERSONNEL:  The COMPANY shall provide experienced and qualified personnel, as hereinafter 

provided and must comply with the requirements of the Equal Employment Opportunity provisions 
of federal and state government. 

 
1. Equal Opportunity Affirmative Action Requirements: The COMPANY must be in 

compliance with all municipal, state and federal Affirmative Action and Equal Opportunity 
requirements.  The COMPANY shall be in compliance with State of Connecticut Executive 
orders 13 and 7 and all applicable rules and guidelines as set forth by the State Labor 
Commissioner. 

 
2. Qualifications of Personnel:  All personnel assigned to this PROJECT shall be subject to 

approval by the ASSESSOR and shall be removed for cause from this PROJECT by the 
COMPANY upon written recommendation of the ASSESSOR.   

 
All personnel assigned to this PROJECT shall be certified by the State of Connecticut at the 
appropriate level at which they will be working on this PROJECT and maintain said 
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certification throughout the duration of the PROJECT. IF any personnel fails to maintain said 
certification, the ASSESSOR shall have the option of having said personnel removed from the 
PROJECT for cause.   At the commencement of the PROJECT, the COMPANY shall submit to the 
TOWN a written list of all personnel assigned to this PROJECT with their duties, starting date 
and qualifications, and shall maintain and update this list throughout this PROJECT. 
 
Additionally, the COMPANY shall provide the ASSESSOR with a copy of the Connecticut 
Certificate of each person required to be certified in accordance with Section 12-2b of the 
Connecticut General Statutes and who shall be assigned to this PROJECT.  The Certificates 
shall be provided prior to any actual work on this PROJECT by those personnel. 

 
3. Minimal Qualifications: 

 
a. Project Manager or supervisor: Administration of this PROJECT shall be assigned by 

the COMPANY to a Project Manager or Supervisor.  He/she shall be certified by the 
State of Connecticut pursuant to Section 12-2b (C.G.S.) as a revaluation supervisor and 
have not less than ten (10) years of practical appraisal experience involving extensive 
experience on commercial, industrial, apartment, and residential type properties. 

 
The Project Manager shall be responsible for all work performed by the COMPANY. 
The project manager shall serve as an advisor in assisting the ASSESSOR in 
determining all land, building and improvement values for this PROJECT. 

 
The Project Manager or Supervisor shall be subject to the approval of the ASSESSOR. 

 
b. Reviewers and Appraisers: Reviewers and Appraisers shall be certified under the 

Connecticut Revaluation Certification Program pursuant to Section 12-2b (C.G.S.) and 
shall not have less than two (2) years of practical appraisal experience in the 
appraisal of the particular type properties for which they are responsible. 

 
c. Measurers and Listers:  Measurers and Listers shall have not less than six (6) 

months of experience and training in this phase of a revaluation project.  Any field 
person who does not meet the above qualifications must work under the direct 
supervision of an Appraiser, Reviewer or Project Manager, who is certified pursuant 
to Section 12-2b (C.G.S.). The Project Manager is required to notify the ASSESSOR of 
the names, starting dates, qualifications, and field assignments of all Measurers and 
Listers.   
 
The COMPANY must exercise extreme vigilance over the instruction and supervision 
of the Measurers and Listers, emphasizing the absolute necessity for the Measurers 
and Listers to help establish a good relationship with the property owners.  
Supervisory personnel will oversee the Measurers and Listers on no more than a one 
to five ratio through the data collection phase of the PROJECT.  The supervisor(s) and 
Measurers and Listers shall work closely with the ASSESSOR to assure accuracy and 
reliability in data collection. 

 
The COMPANY shall give all Measurers and Listers clear and unequivocal instruction 
that they shall not discuss with any property owner or property occupant in the 
TOWN, the value or the assessment of any property they inspect, the property taxes 
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being paid on the property being inspected, or any aspect of the local budget or 
various TOWN issues or political matters. 

 
 
4. Employment, Release or Transfer:  Whenever any person who is employed by the 

COMPANY and is assigned to this PROJECT is released from employment, or transferred from 
this PROJECT, the ASSESSOR shall be notified in writing of the individual's name and date of 
occurrence. 
 
Whenever new personnel are assigned to this PROJECT in any capacity, the ASSESSOR shall 
be notified in writing of the individuals name, qualifications, starting date, and assigned 
duties. 

 
All personnel assigned to this PROJECT shall be subject to the approval of the ASSESSOR. 

 
F. IDENTIFICATION:  All field personnel shall carry suitable ID cards, which shall include an up-to-date 

photograph, supplied by the COMPANY and signed by the ASSESSOR.  Any personnel who misplace 
their ID card will not be allowed in the field until a new ID card is obtained.  All automobiles used by 
field personnel shall be registered with the Bethel Police Department and the ASSESSOR giving 
license number, make, model, year and color of the vehicle. 

 
G. CONFLICT OF INTEREST:  It is specifically agreed that the COMPANY shall employ no resident of the 

TOWN or TOWN employee, other than in a clerical capacity, without the written approval of the 
ASSESSOR. 

 
H. PROTECTION OF THE TOWN: 
 

1. Bonding: 
 

a. Each CONTRACTOR shall be required, when submitting a PROPOSAL, to secure a BID 
BOND or to submit a CERTIFIED CHECK equal to ten percent (10%) of the Bid 
Amount, to protect the TOWN from default.  Said BOND or CHECK shall be given as 
security that if the PROPOSAL is accepted, a CONTRACT will be entered into.  

 
The BID BOND or CERTIFIED CHECK shall be forfeited and the principal amount of 
said BID BOND shall be paid to the TOWN as an agreed amount of liquidated damages 
in case of failure to enter into CONTRACT. 
 

b. The COMPANY awarded the CONTRACT, shall, to secure the faithful performance by 
the COMPANY of the terms of this agreement, furnish to the ASSESSOR a Performance 
Surety Bond in the amount this CONTRACT, which bond shall be issued by reputable 
bonding company licensed to do such business in the State of Connecticut and 
acceptable to the TOWN.  

 
Said bond shall be in form satisfactory to and approved by the TOWN'S Attorney.  The 
performance bond shall be delivered to the ASSESSOR within fourteen (14) days after 
signing of the CONTRACT and prior to commencement of actual work.  This bond shall 
include the appeal requirements of these CONTRACT SPECIFICATIONS.   
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Commencement of the work prior to the approval by the TOWN of the Performance 
Surety Bond submitted by the COMPANY and prior to written notice to proceed from 
the TOWN shall be grounds for the cancellation of the CONTRACT. 

 
c. It is understood and agreed that upon completion of approved delivery to the TOWN 

of the revaluation, that the performance bond shall be reduced to 10% of the value of 
the contract to cover the defense of appeals.  This reduced amount of bond shall 
become effective after the revaluation has been completed and has been approved by 
the ASSESSOR and after the completion of the duties of the Board of Assessment 
Review. 

 
The reduced amount of the bond shall remain effective until a final resolution in the 
appeal process of any timely appeals (either pursuant to Section 12-117a, Section 12-
118 or Section 12-119 of Connecticut General Statute as from time to time revised) as 
taken from the doings of the Board of Assessment Review or ASSESSOR on the list of 
October 1, 2017. 

 
2. Indemnification and Insurance: Except as provided below, the Company agrees to defend 

and save harmless the Town, its officers, agents and employees against all claims, demands, 
payments, suits, actions, recovery, and judgments of every kind and description arising out of 
the performance of this Agreement, for personal injury or property damage brought or 
recovered against it by reason of any negligent action or omission of the Company, its agents, 
or employees and with respect to the degree to which the Town is free from negligence on 
the part of itself, its employees and agents. 

 
The Town agrees to defend and indemnify and save harmless the Company, its officers, 
agents and employees against all claims, demands, payments, suits, actions, recovery and 
judgments of every kind and description arising out of any valuation disputes, or challenges 
to the methodology employed under this Agreement brought or recovered against it, whether 
based in contract, negligence or otherwise. 

 
Neither party shall be liable to the other for consequential, indirect or incidental damages, 
including, but not limited to, loss of tax revenue or claims related to valuation of property, 
whether based in contract, negligence, and strict liability or otherwise. 

 
The Company shall carry Public Liability Insurance in the amount of $2,000,000 including 
protection for bodily injury and property damage with a combined single limit of $2,000,000 
and $1,000,000 for each occurrence. 

 
The Company shall also maintain Automobile Liability Insurance providing limits of 
$2,000,000 per occurrence, and the Company shall provide Workers' Compensation 
Insurance. The Workers' Compensation Insurance shall provide coverage under the 
Compensation Act of Connecticut and shall provide employer's liability insurance required 
under Connecticut law. 
 
It shall be a condition of any contract with the Town that the Company provides Certificates 
of Insurance naming the Town as an additional insured for all insurance as set forth above.  A 
carrier authorized to do business within the State of Connecticut will issue these certificates.  
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The Company shall maintain errors and omission insurance in the amount of $2,000,000 and 
provide the TOWN with a certificate of insurance evidencing the same. A carrier authorized 
to do business within the State of Connecticut will issue this certificate. 
 
All the insurance certificates from the COMPANY as to limits, contents and form are subject to 
final approval of the TOWN’S insurance agent. 

 
3. Bankruptcy, Receivership, Insolvency:  If the COMPANY does not pay its debts as they shall 

become due, or if a receiver shall be appointed for its business or its assets and not voided 
within sixty (60) days, or if the COMPANY shall make an assignment for the benefit of 
creditors, or otherwise, or if interest herein shall be sold under execution or if it shall be 
adjudicated insolvent or bankrupt, then, and forthwith thereafter, the TOWN shall have the 
right at its option and without prejudice to its rights hereunder to terminate the CONTRACT 
and withhold any payments due. 

 
4. Liquidated Damages:  Failure by the COMPANY to complete all work on or before the dates 

specified herein shall be cause for payment by the COMPANY on the written request of the 
ASSESSOR for each day beyond the specified date of completion. For the purposes of this 
section, the following completion dates are subject to the Two Hundred Dollars ($200.00) 
PER DAY penalty: 

 
a. October 7, 2017:  All completed appraisals provided to the Assessor for review. 

 
b. November 14, 2017:  All assessment notices addressed and mailed. 

 
c. January 15, 2018:  Informal hearings completed, hearing determination notices 

completed and mailed, the computer file updated for all final values as they appear on 
the property record cards, all property record cards finalized and delivered to 
Assessor in street order and all revaluation records, items and systems are delivered 
to the ASSESSOR in accordance with this CONTRACT and CONTRACT 
SPECIFICATIONS. 

 
 Liquidated damages due under this clause, shall be deducted from the CONTRACT price in order 
to avoid controversy, delay and expense, and to specify now, a reasonable amount agreeable to 
both parties for compensation to the TOWN for losses which may not be readily ascertainable or 
quantifiable, because of uncertainty, delay, expense and inconvenience of finding a substitute 
company to complete the PROJECT on or before the specified dates, or, if the PROJECT is not in 
conformity with the standards of these SPECIFICATIONS. The parties further agree that the per 
diem liquidated damages represents a fair and equitable estimate of any potential damages the 
TOWN will suffer if the COMPANY fails to comply with the SPECIFICATIONS within the time 
periods specified herein.  The TOWN shall have the right to use the funds withheld from each 
periodic payment under terms of the CONTRACT to satisfy in whole or in part, the liquidated 
damages provided in these SPECIFICATIONS 

 
Delays occasioned by war, strike, explosion, Act of God or order of Court or other public 
authority are excepted. 

 
5. Termination:  If the COMPANY fails to perform the CONTRACT in accordance with the terms 

of the CONTRACT or these CONTRACT SPECIFICATIONS or if the TOWN reasonably doubts 
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that the COMPANY'S work is progressing in such a manner as to ensure compliance with the 
schedule of completion dates set forth in these CONTRACT SPECIFICATIONS and any 
addendum thereto, or if the COMPANY fails to maintain Connecticut certification as required 
in these CONTRACT SPECIFICATIONS, the TOWN shall have the right, in addition to all other 
remedies it may have, upon seven (7) days written notice to the COMPANY and its surety or 
bonding company, to declare the CONTRACT in default and thereby terminated, and to award 
the PROJECT, or the remaining work thereof, to another CONTRACTOR. If this termination 
clause is invoked, the COMPANY'S agents and employees shall, at the ASSESSOR'S direction, 
vacate in an orderly fashion any office space provided by the TOWN, leaving behind all 
records, properly filed and indexed, as well as all other property of the TOWN. 

 
Any funds held by the TOWN, under the CONTRACT, shall become the property of the TOWN 
to the extent necessary to reimburse the TOWN for its costs in obtaining another 
CONTRACTOR and supervising the transition.  Termination of the CONTRACT and retention 
of funds by the TOWN shall prevent the TOWN from bringing an action against the COMPANY 
for damages or exercising any other legal, equitable or contractual right the TOWN may 
possess, in the event of the COMPANY'S failure to perform. 

 
6. Severability:  In the event any part of any clause or provision of this CONTRACT or 

CONTRACT SPECIFICATIONS is judicially determined to be unenforceable, it shall be deemed 
severable from the remainder of the clause or provision and such remainder shall be binding 
upon the parties to this CONTRACT. 

 
 

7. Waiver:  No action or failure to act by the TOWN shall constitute a waiver of any right or duty 
afforded it under the CONTRACT or CONTRACT SPECIFICATIONS, nor shall it prohibit the 
TOWN from future exercise of any such a right. 

 
 8. Misrepresentation or Default:  The TOWN may void this agreement if the COMPANY has 

materially misrepresented any offering or defaults on any contract with a Connecticut 
municipality.  The COMPANY shall, also, immediately notify the TOWN of any claim or case 
formally brought against the COMPANY whether by litigation, mediation, arbitration or the 
like. 

 
9. Company Right to Stop Work for Non-Payment:  Payment of billings is due within forty 

five (45) days after the date of each billing.  Failure of the Town to make payment when due 
shall entitle the Company, in addition to its other rights and remedies, to suspend, 
temporarily, further performance of this Agreement without liability.  

 
I. TIME SCHEDULE: 
 

1. Awarding of CONTRACT:  Within a reasonable time after the opening of the PROPOSALS, the 
TOWN will award a CONTRACT for the revaluation PROJECT.  The TOWN reserves the right to 
reject any, or any part of, or all PROPOSALS. 

 
2. Signing of CONTRACT:  Within fifteen (15) days after the TOWN has sent Notice of Award to 

the selected COMPANY that COMPANY shall execute with the TOWN a CONTRACT based on 
these CONTRACT SPECIFICATIONS, as possibly revised by negotiation. 
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a. Changes:  Changes in these CONTRACT SPECIFICATIONS will be permitted only upon 
written mutual agreement of the COMPANY and the TOWN. 

 
b. Subletting:  The COMPANY shall not assign or transfer the CONTRACT or any interest, 

or any part therein without first receiving written approval from the TOWN, and the 
bonding company.  It shall be mutually agreed and understood that said consent by 
the TOWN shall in no way release the COMPANY from any responsibility or liability as 
covered in these CONTRACT SPECIFICATIONS. 

 
3. Revaluation Schedule: 

 
a. Start:  The COMPANY shall start the revaluation work thirty (30) days after a contract 

has been executed by either parties or such other date as agreed to by the Assessor.  
Thereafter the COMPANY must continue in a diligent manner so as to ensure 
completion within the schedule of completion dates as set forth below. 

 
b. Completion Dates:  The following phases of the revaluation PROJECT must be 

completed in accordance with the following schedule: 
 

(1) Complete residential and commercial data verification of all improved parcels 
and valid sales (except for building permits) by April 5, 2017 

 
(2) Complete land study and values analysis to begin appraisals by August 5, 2017. 

 
(3) Complete building cost manual to begin appraisals by September 9, 2017. 
 
(4) Complete market data study to begin appraisals by September 9, 2017. 

 
(5) Complete study of market rents, expenses and capitalization factors to begin 

appraisals by September 9, 2017. 
 
(6) ASSESSOR completes his/her review and final market adjustments are made 

no later than October 14, 2017. 
 

(7) Assessment notices shall be mailed no later than November 14, 2017. 
 

(8) Informal hearings are to begin no later than November 16, 2017 and end no 
later than December 16, 2017. 

 
(9) Informal hearings completed; determination notices completed and mailed; 

the computer file is updated for all final appraisals; all property record cards 
are finalized and delivered to the ASSESSOR in order and all revaluation 
records, items and systems are delivered to the ASSESSOR in accordance with 
the CONTRACT and CONTRACT SPECIFICATIONS no later than January 15, 
2018. 

 
c. Assessor Review:  Printout of the previous assessment and assessment for the 

October 1, 2017 Grand List will be supplied to the ASSESSOR starting on September 9, 
2017, and periodically thereafter until the completion of the public hearings.  In 
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addition, all changes made by the ASSESSOR in property values as a result of his/her 
review will be changed within one week of receiving the changes from the ASSESSOR 
and shall be included in the printout for the following period. 

 
d. Assessment Date:  The completed appraisals, upon approval by the ASSESSOR will 

serve as a basis for assessments effective on the Grand List of October 1, 2017.  Not 
withstanding the dates mentioned above for any task, all values are to be based on the 
assessment date of October 1, 2017 and the properties, as they exist in BETHEL on 
that date. 

 
e. Delays:  The COMPANY shall not be liable for delays caused by reason of war, strike, 

explosion, Act of God, Order of Court or other public authority. 
 
J. PAYMENT SCHEDULE: 
 

1. Periodic Payments, Progress Reports and PROJECT Work Plan: 
 

On the last business day of the month following the execution date of this contract, and on the 
last business day of each month thereafter during the period covered by this CONTRACT, the 
COMPANY is to certify by written progress report to the ASSESSOR, the percentage of the 
total work completed under the CONTRACT which the COMPANY has performed during the 
said month. 

 
The TOWN, upon determination by the ASSESSOR, that the certification of the COMPANY 
concerning work during said period is accurate, will pay to the COMPANY a percentage of the 
total compensation under this CONTRACT equal to the percentage of the work certified as 
having been performed during said period, less ten (10%) percent which is to be retained by 
the TOWN for payment to the COMPANY on the TOWN'S determination, as certified by the 
ASSESSOR, that the COMPANY has performed fully and satisfactorily all its obligations and 
requirements under the CONTRACT, except for software and litigation support. 

 
If the ASSESSOR determines that the COMPANY'S certification is inaccurate, the periodic 
payment shall be omitted, delayed or adjusted accordingly. 

 
Each CONTRACTOR is required to submit, with their BID PROPOSAL, a detailed PROJECT 
work plan and a schedule of completion dates and a corresponding listing of percentage of 
work completed.  Within thirty (30) days of the signing of the CONTRACT, the COMPANY shall 
submit to the ASSESSOR for approval a complete PROJECT work plan.  Said plan should list 
key PROJECT activities and include the start and completion date for each.  The plan should 
estimate the total work days required to complete an activity, type of personnel required for 
each activity and the number of such personnel to be assigned to the activity. 

 
The PROJECT work plan, biweekly written progress reports, requests for payment and 
periodic meetings shall form the basis for management of the PROJECT by the ASSESSOR and 
the COMPANY. 

 
Upon completion of the duties of the Board of Assessment Appeals with respect to the 
October 1, 2017 Grand List, and upon determination by the TOWN and certification by the 
ASSESSOR that the COMPANY has performed fully and satisfactorily all its obligations and 
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requirements under the CONTRACT or CONTRACT SPECIFICATIONS, except for software and 
litigation support, the TOWN will pay all payments due the COMPANY. 
 

2. Payment Schedule for Percentage of Completed Work  
 
         Percentage of Total 
 Stages of Completion      Project Cost 
 
 Bonding, Office Set-up and Project Start-up     % 
 
 Residential data verification       % 
 
 Commercial, industrial, public utility and tax exempt    
 data verification        % 
 
 Verification of sales and data collection     % 
 
 Valuation analysis        % 
 
 Field Review         % 
 
 Final Valuations; Assessment notices mailed     % 
 
 Informal Hearings completed and final adjustments made 
 to file          % 
 
 Training         % 
 
 Board of Assessment Appeals completion of duties                % 
 
 Litigation*                     % 
 
      TOTAL                                                 100% 
 
 *Cost of Litigation included as part of bonding costs. 
 
Upon completion of the duties of the Board of Assessment Appeals, the performance bond will be reduced to 
10% of the contract price to ensure the defense of any appeals resulting from the revaluation work. 
  
 
V. RESPONSIBILITIES OF REVALUATION COMPANY 
 
A. GOOD FAITH:  The COMPANY shall, in good faith, use its best efforts to assist the ASSESSOR in 

determining accurate and proper market valuations, and shall not undervalue or overvalue any land, 
building or other property to avoid or minimize its responsibilities under this CONTRACT and 
CONTRACT SPECIFICATIONS. 

 
The COMPANY is responsible for fulfilling all of the stated requirements in this CONTRACT and 
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CONTRACT SPECIFICATIONS in a timely fashion, consistent with a good faith effort.  The COMPANY 
shall provide training for appropriate TOWN personnel, adequate to provide them with the 
knowledge necessary to understand and use the appraisal system in conjunction with the TOWN’S 
software. 
 

 
B. PUBLIC RELATIONS 
 

Public relations must be an important part of the revaluation PROJECT.  Adequate public 
understanding of the revaluation program is essential to its success.  The COMPANY will assist the 
Town with media releases. (All information and releases must have prior approval of the ASSESSOR.)  

 
C. CONDUCT OF COMPANY EMPLOYEES:  As a condition of this CONTRACT, the COMPANY'S 

employees shall, at all times, treat the residents, employees and taxpayers of the TOWN with respect 
and courtesy.  The COMPANY shall take appropriate and meaningful disciplinary measures against 
those who violate the terms of this provision. 

 
D. RECORDS:  The TOWN shall provide all property record cards (field cards), supplies, equipment, 

forms, literature, papers and systems to be used in this PROJECT.  
 

1. CAMA System:  The TOWN shall provide access to the in-house Computer Assisted Mass 
Appraisal system, Univers, including software and be responsible for a reliable interface that 
effectively bridges the CAMA system with the grand list administrative system. All project 
related data entry throughout the PROJECT shall be the responsibility of the COMPANY. The 
Town will consider an option to upgrade the current Tyler Technologies’ Univers CAMA. 

 
2. Property Record Cards (Field Cards):  The TOWN shall supply property record cards. 

 
3. Additional Supplies:  All forms used in this PROJECT shall be subject to approval by the 

ASSESSOR as to format, design, content, shape, size, color, quality and quantity, and 
shall further be subject to approval by the Secretary of the Office of Policy and 
Management as required by the Connecticut General Statutes. The COMPANY shall be 
responsible for all forms and postage related to the project. 

 
4. Records are TOWN Property:  The original or a copy of all records and computations 

including machine readable data bases made by the COMPANY in connection with any 
appraisal of property for this PROJECT shall, at all times, be the property of the TOWN and 
upon completion of the PROJECT or termination of this CONTRACT by the TOWN, shall be left 
in good order in custody of the ASSESSOR. Such records and computations shall include, but 
not be limited to: (1) tax maps; (2) land value maps; (3) materials, wages and cost 
investigations and schedules; (4) data collection cards (listing cards), property record cards 
(field cards) with property valuations and separate sketch cards or plot plans, if necessary; 
(5) sales data; (6) income, expense and capitalization rate data; (7) depreciation tables; (8) 
computations of land and building values;  (9) all forms of correspondence including letters 
or memoranda to individuals, corporations, property owners, or groups of organizations 
explaining the revaluation, or assessments or appraisal methods used in this TOWN or on this 
PROJECT; (10) duplicate "Notices of Assessment Change", (11) duplicate of hearing 
determination notices.  
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5. ASSESSOR'S Records:  The COMPANY shall use a system approved by the ASSESSOR to 
accurately account for all records and maps which may be taken from the files of the 
ASSESSOR in connection with this PROJECT.  All such records and maps shall be returned 
immediately. None of the ASSESSOR'S records shall be taken outside the corporate limits of 
the TOWN without prior written permission of the ASSESSOR. 

 
6. Sales Analysis:  The COMPANY shall conduct an analysis of all sales which occurred from at 

least October 1, 2015 through October 1, 2017 (or such other reasonable period as deemed 
necessary by the ASSESSOR).  These sales shall be reduced to appropriate units of 
comparison and segregated into the following major categories: vacant residential land, 
vacant commercial land, vacant industrial land, residential condominiums, commercial 
condominiums, residential properties, commercial properties, apartment properties and 
industrial properties.  Further subcategory breakdown such as ranch, split level, cape, retail, 
office, gas station, etc. will also be required.  No values shall be set until such an analysis is 
presented to, reviewed by and accepted by the ASSESSOR.  The ASSESSOR is to approve final 
market adjustments no later than October 14, 2017. 

 
E. PERIODIC STATUS REPORTS 
 

The Contractor shall submit to the Assessor by-monthly status reports as well as any work 
completed that is to be reviewed by the Assessor.  The report shall contain specifics as to the work 
completed and the work to be done in the next month.  The Assessor shall review and evaluate the 
progress of the Project, and shall notify the Contractor whether the work performed is satisfactory 
and timely. 

 
 
 
 
F. DATA COLLECTION/VERIFICATION  
 
 1. MEASURING AND INSPECTION OF REAL PROPERTY. 
 

a. PHYSICAL DETAILS    
 

The Contractor will verify or correct the complete listing of all physical details for all 
residential, commercial, and industrial buildings and all structural improvements 
attached to each parcel. Listing will include all interior and exterior construction 
details, quality of construction, age, and condition. 

 
b. SKETCHES 

 
Contractor will verify or correct the sketch of all major buildings and physical 
improvements to scale. 

 
c. INSPECTION 

 
Contractor guarantees to make an internal inspection of at least 95% of all improved 
properties. Excluded will be those properties wherein the owner refuses inspection or 
fails to respond to contractor’s notification letter. For each property above the 
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allowable 5% which is not properly inspected, the Assessor may deduct $20.00 from 
the contract price to be paid to the Contractor; such amount deemed by the parties 
hereto to be liquidated damages to the Town as hereinbefore set forth in Article IV. H. 
4. 

 
d. REFUSALS 

 
When entrance to a building is refused, Contractor’s lister will make note of this and 
report weekly to the Assessor with names, addresses and reason for refusal. The 
Assessor shall review information and if he/she is unable to gain the cooperation of 
the party involved, he/she will notify the Contractor and the Contractor will estimate 
or use the best information available to determine the contents of the building. 

 
e. NOTIFICATION  

 
If the initial visit results in no contact with the property owner, the Contractor shall 
send notification via first-class mail notifying the property owner that the 
representative of the Contractor was not able to make contact and request that within 
a prescribed time limit, the property owner contacts Contractor by telephone or by 
mail for alternative arrangements for the inspection of the property. Failure of the 
property owner to respond to the notification letter will place this parcel in the 95% 
entry group. 

 
f.     COMMERCIAL/INDUSTRIAL PARCELS   

     
All commercial, industrial, special use, and farm buildings properties shall be inspected 
(interior and exterior), classified, priced, and reviewed in the same manner as 
residential properties as previously set forth   within this document, except that 
information concerning the income approach to value shall be gathered, analyzed, and 
tested against the cost approach to value in arriving at market value for purposes of this 
PROJECT.  The Company shall guarantee to make a careful inspection of the complete 
interior of ninety-five percent (95%) of all properties, excluding those wherein the 
owner refuses permission or fail to respond to the notification letter. 

 

 2. DATA ENTRY 

The Contractor will key the field data, including all property characteristics, quality, 
construction and influence factors into the Bethel Assessors’ CAMA system. All phases of 
the project must utilize the current in-house system.  

The Contractor will be responsible for the accuracy and completeness of all property 
information. 

VI. APPRAISAL SPECIFICATIONS 
 
A. GENERAL:  The COMPANY shall calculate a value estimate for each parcel that will be comprised of 

1) land value, 2) building value, 3) other improvement value and 4) total value. 
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A valuation pretest will be performed during the development of cost schedules, market 
adjustments, income, expense and capitalization factors.  The pretest will involve the selection of 
representative sample properties, at the discretion of the ASSESSOR, for processing through CAMA 
calculations and for review in the field.  This pre-test review may then result in further refinement to 
the components used in value calculations.  In addition to this pre-test, all appraisals will be 
reviewed by the ASSESSOR and market data which becomes available during the time up through 
October 1, 2017 will be considered and tested against value estimates for the PROJECT.  The end 
result of this value testing process will be the unit land values, the cost schedules, the market 
modules, the comparable sale selections and adjustment factors, the market rent, market expense 
and capitalization factors approved by the ASSESSOR for the reappraisal and revaluation of real 
property in the TOWN. 

  
B. APPRAISAL OF RESIDENTIAL BUILDINGS & STRUCTURES 
 

1. MARKET APPROACH 
 

The Contractor must describe in detail its particular methods for generating values with the 
market value approach.  The comparative sales approach or statistical modeling approaches 
are the two referred techniques.  If a statistical modeling approach is employed, the 
Contractor must specify the techniques employed and the types of property that will be 
valued with these techniques.  If the direct sales comparison method is employed, all 
adjustment techniques must be described by the Contractor in its Proposal. 

 
a. Sales Verification 

 
The validity of all sales for the past two (2) years shall be determined by the company 
and the Assessor.  These validated sales will be the basis for the comparable sales 
approach for the residential properties. 

 
The Contractor shall develop and provide the Assessor with written documentation 
for the sales verification effort. 

 
2. COST ANALYSIS 

 
The Contractor shall derive a value for real property by estimating the current cost to replace 
or reproduce the existing structure, deducting for all accrued depreciation in the property, 
and adding the estimated land value.  The Contractor shall develop cost schedules based on 
current costs of labor and materials prevailing in the Town during the year immediately 
preceding October 1, 2017 valuation date. 

 
3. LAND VALUATION 

 
The land values will be derived from market sales and/or land residual analysis.  The land 
values will be set by the Contractor and reviewed by the Assessor.  In the event of any 
disagreement between the Assessor and the Contractor, the Assessor shall have the final 
decision confirming all land values and methods.  

 
4. NEIGHBORHOOD DELINEATION 
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The Contractor, with the assistance and approval of Assessor will delineate the Town into 
valuation neighborhoods.  These neighborhoods will be determined by analysis of the market 
factors needed to select comparable sales for the sales comparable approach to value.  
Boundaries such as highways, natural, economic conditions and zoning shall be considered. 

 
5. DEPRECIATION ANALYSIS 

 
 The Contractor shall develop percent good or depreciation tables to explain the loss in the 

value of the improvements from physical, functional and economic causes.  A comparison of 
the physically depreciated replacement cost of sample properties, plus the land value with 
the value produced via income analysis, or sales comparison, will assist in the development of 
functional and economic obsolescence guides by type of property and location. The end 
product will be percent good tables, which consider structure age, condition, desirability and 
utility.  The analysis will be reviewed with the Assessor and a copy will be provided at the 
completion of the Project. 

  
C. APPRAISAL OF LAND:  The COMPANY shall appraise all land within the TOWN: residential, 

commercial, industrial, public utility, tax exempt or any other land whether vacant or improved.  All 
valuations are subject to the approval of the ASSESSOR. 

 
1. Land Value Study:  Land shall be valued on the basis of an analysis of sales data as specified 

in the section of these CONTRACT SPECIFICATIONS entitled "Sales Analysis".  The analysis 
and application of sales data shall be governed by procedures and techniques commonly used 
in the appraisal of land and shall be approved by the ASSESSOR. 
 

2. Land Value Units: The COMPANY shall prepare land unit values by square foot, acreage, or 
fractional acreage; whichever in the judgment of the ASSESSOR most accurately reflects the 
market for the appraised land.  All necessary tables and charts shall be developed by the 
COMPANY for the valuing of land.  These charts shall be prepared according to standard 
appraisal practices and subject to the approval of the ASSESSOR. 

 
3. Final Valuation Review:  A full field review of the values will be performed by the 

COMPANY'S personnel certified as reviewers, as previously prescribed in these 
specifications. 
 

4. Pricing and Valuations: 
 

a. October 1, 2017 Fair Market Value:  Pricing and valuation of all land, buildings and 
improvements must reflect the fair market value as of October 1, 2017, and shall be 
done from and in accordance with the previously approved manuals and schedules. 
(Fair market values shall be rounded to the nearest hundred.) 

 
b. FINAL VALUATION: The final valuation of any property in the TOWN shall be the fair 

market value of the land, buildings and other improvements as they exist on October 
1, 2017. 

5. Preliminary TOWN Acceptance:  Prior to the mailing of assessment notices, the 
COMPANY'S Project Manager will review the final values, as computed by the COMPANY, with 
the ASSESSOR, to ensure that the TOWN is prepared to accept the COMPANY'S work. The 
ASSESSOR will make the final judgment on the final value.  If deemed to be unacceptable, the 



2017 Reappraisal and Revaluation – Town of Bethel, CT 
23 

COMPANY as required or specified by the ASSESSOR will revise the values. 
 
D. APPRAISAL OF COMMERCIAL, INDUSTRIAL, PUBLIC UTILITY, EXEMPT & SPECIAL PURPOSE 

PROPERTIES: 
 

1. Income Approach:  The appraisal of income producing properties relies heavily on an 
analysis of what the prudent investor would pay for a given property based on the income 
stream that the property could reasonably be expected to produce.  In this regard, the actual 
income/expense information for each property will be collected and analyzed to arrive at a 
capitalization rate reflective of the market environment. 

   
Income and expense data gathered by the TOWN shall be utilized by the COMPANY for 
income producing properties.  Any income and expense data including OPM form number M-
58 with accompanying summary reports and rent schedules shall become property of the 
TOWN.  All information filed and furnished with the M-58 report shall not be a public record 
and is not subject to the provisions of § 1-210 (Freedom of Information Act) of the 
Connecticut General Statutes.  From these returns and other data sources, the COMPANY will 
establish market or economic rent and expenses for income producing properties.   

 
The COMPANY shall also develop capitalization rates by investigating sales and income data. 
Rates shall be established for various classes of property.  When the rates, factors and 
methods have been approved by the ASSESSOR, the COMPANY shall make appraisals 
including the income approach in accordance with the Connecticut General Statutes. 

 
The TOWN shall be responsible for the preparation, mailing and collection of all Income and 
Expense Forms.  The TOWN shall be responsible for the collection of the M-58 (income and 
expense data) reports. 
 

 
2. Review:  A final review shall be made in the same manner and for the same purposes as 

prescribed for residential properties.  The reviewer shall be competently trained, certified 
and fully experienced in the appraisal of the particular type and kind of commercial, 
industrial, public utility or special purpose building for which the reviewer is responsible for 
the final value. 

 
3. Preliminary TOWN Acceptance:  Prior to the mailing of assessment notices, the 

COMPANY'S Project Manager will review the final values, as computed by the COMPANY, with 
the ASSESSOR, to ensure that the TOWN is prepared to accept the COMPANY'S work. The 
ASSESSOR will make the final judgment on the final value.  If deemed to be unacceptable, the 
COMPANY as required or specified by the ASSESSOR will revise the values. 

 
E.  OPTIONAL SERVICES: 
 

1. None 
 

F. ASSESSMENT NOTICES:  No later than November 12, 2017, a notice in accordance with Section 12-
55 (C.G.S) shall be sent, at TOWN'S expense, by first class mail, to each owner of record as of October 
1, 2017, setting forth the old assessment of land and buildings as well as the new valuation that has 
been placed upon the property identified in the notice.   
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 The notice shall be prepared in duplicate and conformity with the Connecticut General Statutes.  The 
duplicate copies will be arranged alphabetically by street order or parcel identification number and 
shall be left with the ASSESSOR. 

 
Further, information specifying the dates, times and place of the informal public hearings, with an 
explanation of the purpose of a revaluation and how assessments were determined will be enclosed. 
 Such notices and information shall be subject to approval by the ASSESSOR. 

 
G. INFORMAL HEARINGS: The COMPANY shall hold informal hearings, at such times and at such 

location as the ASSESSOR may specify, so that owners of property or legal representatives of owners 
may appear at appointed times to discuss with qualified members of the COMPANY'S staff, the 
assessed valuations of their property.  The TOWN shall provide adequate space for the informal 
hearings phase of the project.  The COMPANY'S personnel shall explain the manner and methods of 
arriving at value.  Informal hearings, at the discretion of the ASSESSOR, may be held on weeknights 
and Saturdays as well as during business hours. 

 
The COMPANY, in conjunction with recommendations of the ASSESSOR, shall schedule a sufficient 
number of hearings and provide sufficient qualified personnel certified by the State of Connecticut 
and approved by the ASSESSOR to handle said hearings expeditiously and fairly. 
 
The COMPANY shall request that each person(s) or their legal representative who appears at a 
hearing, to sign a form indicating whether the COMPANY shall reinspect the property/properties 
being discussed, such decision to reinspect to be at the reasonable discretion of the COMPANY.  Any 
such reinspection shall be made as soon as possible.  This form shall be approved by the ASSESSOR 
and provided by the COMPANY.  The completed and signed forms shall be turned over to the 
ASSESSOR at the conclusion of the hearings. 

 
Any information offered by the taxpayer shall be given consideration, and adjustments shall be made 
where warranted.  The TOWN shall, at its expense, by first class mail, notify in writing each taxpayer 
who has appeared at an informal hearing of the results of that hearing, whether the assessment has 
been changed or not.  The content and form of such notices shall be subject to the prior approval of 
the ASSESSOR.  Such notice shall include: 1) the adjusted assessment, or (2) a statement that no 
change is warranted.   

 
H. BOARD OF ASSESSMENT REVIEW:  The COMPANY shall have a qualified staff member, available for 

attendance at any deliberations of the Board of Assessment Appeals next to be held after the 
completion of the revaluation, Sundays excluded, to explain the valuations made.  Such availability 
and attendance shall not be required after the date, including extensions as provided by statute, for 
the completion of the duties of the Board of Assessment Review on the October 1, 2017 Grand List. 

 
I. LITIGATION:  In the event of appeal to the courts or appeals boards, either pursuant to Section 12-

117a, Section 12-118 or Section 12-119 of the Connecticut General Statutes (as amended from time 
to time), the COMPANY shall furnish a competent witness or witnesses.  Any such witness is subject 
to the approval of the ASSESSOR.  It is understood that the COMPANY shall furnish said witness or 
witnesses on any appeal action instituted on the October 1, 2017 Grand List until final adjudication.   
The COMPANY shall cooperate with the TOWN at the TOWN'S place of business, by providing 
assistance, any necessary documentation or narrative appraisal reports, to fully explain valuations 
determined in this PROJECT. 
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1. It is understood that each PROPOSAL shall include a per diem rate for pretrial meetings with 
an attorney representing the TOWN, for court/appeal board appearance, or for appraisal 
report preparation.  Such meetings or such appearances of less than three hours attendance 
on any given day shall equal one-half person day.  Such meetings or such appearances of 
three hours or more on any given day shall equal one full person day.  

 
2. As part of the PROPOSAL the COMPANY shall indicate the amount billable to the TOWN per 

person day (as defined above).  
 
J. INFORMATION TO ASSESSOR:  The COMPANY shall give to the ASSESSOR any and all information 

requested pertaining to the revaluation work for a period of one year after completion of the duties 
of the Board of Assessment Appeals on the October 1, 2017 Grand List, without further cost to the 
TOWN. 

 
Throughout the PROJECT, the COMPANY shall satisfy all requests made by the TOWN for information 
as to the COMPANY'S planned work schedule for the PROJECT, personnel employed on the PROJECT, 
appraisal methods and procedures utilized, and the status of the work.   
 
Written periodic progress reports are required throughout the duration of the PROJECT, 
commencing thirty (30) days from the date the CONTRACT is signed. 

 
K. APPRAISAL SCHEDULES:  The COMPANY shall supply and leave for the TOWN, not less than four (4) 

copies of all PROJECT appraisal schedules.  Appraisal schedules are all tables, factors, models and 
model descriptions, which were employed in the PROJECT to process value estimates as required in 
the section of this CONTRACT entitled "Appraisal Specifications".  A draft copy of these appraisal 
schedules shall be turned over to the ASSESSOR upon approval of the schedules by the ASSESSOR. 
These schedules shall be in the form of a bound manual and will be the same schedules used in the 
CAMA system. 

 
L. OFFICE EQUIPMENT:  The TOWN shall provide all necessary office and computer equipment 

including; adequate office space, office furniture, filing cabinets, installation of a phone which 
includes local calls (long distance calls shall be the responsibility of the COMPANY), high speed laser 
printer, copy machine, paper and a remote link to the server. 

 
M. MAIL:  For any mail required to send in conjunction with this CONTRACT or CONTRACT 

SPECIFICATIONS, it is the responsibility of the TOWN to investigate all returned mail for updated 
name or address and to re-mail such mail. 

 
VII. TRANSMITTAL OF RECORDS TO THE ASSESSOR 
 

Regular periodic delivery of appraisals, as completed, and in accordance with the schedule provided 
in the section of these CONTRACT SPECIFICATIONS entitled "Completion Dates", shall be made to the 
ASSESSOR for his/her review.  All completed and corrected records shall be turned over to the 
ASSESSOR as of January 17, 2017. 

 
Property data, and/or appraisals and records shall not be made public until after the assessment 
notices are mailed, except to the extent public access may be compulsory under the provisions of 
applicable law. 
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VIII. RESPONSIBILITY OF TOWN 
 
A. NATURE OF SERVICE:  It is clearly understood and agreed that the services rendered by the 

COMPANY are in the nature of assistance to the ASSESSOR and all decisions as to proper valuations, 
taxable or tax-exempt status shall rest with the ASSESSOR.  The COMPANY shall, in good faith, use its 
best efforts to assist the ASSESSOR in determining accurate and proper valuations and shall not 
undervalue or overvalue any land, building or other property to avoid or to minimize its 
responsibilities as outlined in these CONTRACT SPECIFICATIONS.  With regard to viewing all real 
property in the TOWN by physical inspection in the conduct of this revaluation PROJECT, the 
ASSESSOR will designate the COMPANY to view by physical inspection all real property in the TOWN 
in compliance with Connecticut General Statutes. 

 
B. COOPERATION:  The ASSESSOR, TOWN, and its employees will cooperate with and render all 

reasonable assistance to the COMPANY and its employees in the course of this PROJECT. 
 
C. ITEMS FURNISHED OR MADE AVAILABLE BY TOWN TO THE COMPANY:  The TOWN shall 

furnish, or make available, the following: 
 

1. Maps:  The TOWN shall furnish two (2) sets of ASSESSOR maps showing streets, property 
lines, and parcel identification numbers. 

 
2. Land Dimensions:  The TOWN will make available lot sizes and total acreage to the 

COMPANY of all property from current property record cards or the current computer data 
base (subject to the provisions of the section in these CONTRACT SPECIFICATIONS entitled 
"ASSESSOR'S Records"). 

 
3. Zoning:  The TOWN will furnish one (1) set of the current TOWN zoning regulations and a 

zoning map. 
 

4. CAMA Database & CAMA Software: The ASSESSOR will make available to the COMPANY the 
Town’s current CAMA database and CAMA Software.   

 
5. Property Transfers:  The TOWN shall notify the COMPANY, on a regular basis, of property 

splits and transfers occurring after the initial establishment of the COMPANY'S database for 
this information.  The TOWN shall update its records. 

 
9. Mailing Address:  The TOWN shall furnish through the ASSESSOR'S Office the current 

mailing address of all property owners. 
 

11. Office Space:  The TOWN shall furnish to the COMPANY sufficient office space in Clifford J. 
Hurgin Municipal Center, 1 School Street, Bethel, CT 06801 to carry out the terms of this 
CONTRACT. All work, including data entry, shall be done at the TOWN.    

 
 12. Office Equipment:  The TOWN shall provide all necessary office and computer equipment 

including; office furniture, filing cabinets, installation of a phone which includes local calls 
(long distance calls shall be the responsibility of the COMPANY). high speed laser printer, 
copy machine, paper and a remote link to the server. 

  
IX. RESPONSIBLE TO THE ASSESSOR 
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It is understood and agreed that the reappraisal of properties covered by this agreement shall 
conform to the procedures and technical requirements of the ASSESSOR and, at least bi-weekly, the 
COMPANY'S Project Manager (Supervisor) and ASSESSOR shall discuss the progress and various 
other details of the PROJECT.  These discussions may be scheduled to occur more frequently if it is 
found to be necessary by the ASSESSOR. 
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EXHIBIT A 
 

 
 
 
 
  
 
 
 
 
 
 
 


